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Match between system and the real world 
 
The system should speak the users' language, with 
words, phrases and concepts familiar to the user, 
rather than system-oriented terms. Follow real-world 
conventions, making information appear in a natural 
and logical order.  
Match between system and the real world 
 
• Avoid jargon 
 
• Index this metadata well ! 
Match between system and the real world 
http://cuinfo.cornell.edu/ 
Would 
students 
know what 
these mean? 
Match between system and the real world 
From “Bursar Services” page 
Results from 
Cornell’s 
search page 
Consistency and standards 
 
Users should not have to wonder whether different 
words, situations, or actions mean the same thing. 
Follow platform conventions.  
Consistency and standards 
 
• Use the same terminology throughout a site 
and/or system of sites 
“Contact us”, “Purchase request”, etc. 
 
• Another thought: should we have a  
common set of vocabulary terms for library web 
pages? 
Consistency and standards 
(with apologies for 
picking on the 
Olin/Uris site…) 
Recognition rather than recall 
 
Minimize the user's memory load by making objects, 
actions, and options visible. The user should not have 
to remember information from one part of the 
dialogue to another. Instructions for use of the system 
should be visible or easily retrievable whenever 
appropriate.  
Recognition rather than recall 
 
• Make clear labels and descriptions for key links on 
a page 
 
• Employ breadcrumbs so that users know where 
they are within a page structure 
Flexibility and efficiency of use 
 
Accelerators -- unseen by the novice user -- may often 
speed up the interaction for the expert user such that 
the system can cater to both inexperienced and 
experienced users. Allow users to tailor frequent 
actions.  
Flexibility and efficiency of use 
 
• Ensure search supports queries for common tasks 
such as library hours, known item searching 
 
• Make an advanced search option prominent 
Flexibility and efficiency of use 
The link to 
advanced 
search was 
there in July… 
Flexibility and efficiency of use 
Now the link to 
advanced search is 
at the bottom of a 
search results page  
by the way, I searched for this…  
Aesthetic and minimalist design 
 
Dialogues should not contain information which is 
irrelevant or rarely needed. Every extra unit of 
information in a dialogue competes with the relevant 
units of information and diminishes their relative 
visibility.  
Aesthetic and minimalist design 
 
• Make basic and comprehensive metadata displays 
clear and coherent 
 
• Don’t overwhelm users with unnecessary metadata 
The rest of the heuristics: 
 
• Visibility of system status 
• Error prevention 
• Help users recognize, diagnose, and recover from 
errors 
• Help and documentation 
